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ASP INFRASTRUCTURE
Hosting Services Designed for Safety, Security  
and Scalability

Facility Security
IAS takes security seriously. The hosting facility 
is located on the fifth floor of its Waterbury, CT 
location with key code access in and out. IAS 
monitors this location 24/7 with a state of the art 
Intrusion Detection System (IDS) and Sensor 
Security system.

Software Security
IAS uses SSL for transferring of html data to 
be viewed. SSL technology ensures all data is 
128-bit encrypted protecting it from third party 
disclosure. Additionally, all users are required to 
use unique user names and passwords for access 
to the system. The databases are stored behind 
internet firewalls, therefore making the databases 
inaccessible through the internet.

Room to Grow
IAS servers are customized, managed servers, 
meaning that the system is made just for you and 
designed to grow with your needs. IAS maintains 
and keeps pace with the latest technology 
ensuring instant upgrades to faster processors, 
extra disk space and more bandwidth.

Routers
The IAS network has been designed to 
accommodate the high-availability demands 
of its customers. IAS utilizes multiple vendor 
backbones to ensure data reaches you in the 
fastest, most efficient manner possible. It runs 
BGP4 for best case routing over Cisco routers 
and switches with security measures through PIX 
firewalls.

Backup Power
IAS has engineered the hosting center to avoid 
any single point of failure in our connectivity, 
power or HVAC. A 95kw natural gas powered 
generator on the roof of the building provides 
emergency backup. Also, natural gas has many 
advantages to diesel or regular gas generators 
with the most significant being a constant supply 
of natural gas with no worries about running out 
of fuel.

Disaster Recovery Site
At the IAS Headquarters in Atlanta, Georgia, 
IAS maintains a replicating site with complete 
redundancy. IAS can make the secondary site 
hot in short order so minimal disruptions occur, 
should something catastrophic occur to the IAS 
Northeastern facility. Additionally, each site 
maintains daily backup tapes from the data center 
and stores them offsite at Iron Mountain. Disaster 
recovery personnel have specific procedures 
and check points to ensure all backup processes 
happen on a daily basis without interruption.

About IAS
Interactive Advisory Software is the first 
company to offer a fully unified, browser-based 
technology solution containing comprehensive 
financial planning, portfolio management, and 
client management software all in one unique 
package. From sales to support, IAS is focused 
on increasing your satisfaction and providing 
software solutions that help you achieve your 
firm’s goals.

The IAS hosting facility has been engineered to avoid any single point of failure in connectivity, 
power or HVAC. IAS accommodates the high-availability demands of its customers by utilizing 
multiple vendor backbones to ensure data reaches your firm in the fastest, most efficient manner 

possible. At the core of its CISCO network is a redundant Fiber ATM connection directly connected to 
the Waterbury ITZ $5 Million self-healing ring. Rest assured while you are out fostering new clients 
and growing existing business lines, IAS ensures that your technology backbone continues to support 
you every step of the way.

Key Benefits:

• Automatic access to market 
leading equipment

• Effortless hardware, network 
and software upgrades

• No installation, thus reducing 
the time it takes to deploy 
solutions

• Eliminates the cost of needing 
to hire support staff and acquire 
equipment to support a 24/7 
web environment

• Predictable cost that makes 
budgeting easy and accurate

• 128-bit SSL encryption and 
private keys from VeriSign 
Corporation

• SAS No. 70. (Statement on 
Auditing Standards) IAS 
has demonstrated controls 
and safeguards to host or 
process data belonging to their 
customers. The issuance of a 
service auditor’s report prepared 
in accordance with SAS No. 70 
signifies that IAS has had its 
control objectives and control 
activities examined by an 
independent accounting and 
auditing firm.  


