


» The Results

An Efficient Practice

The company’s founders are focused on providing

a highly personalized level of service by limiting

the number of households to 400. CedarPoint
primarily supports three markets: individuals, non-profit
endowments and business owners, with 30 percent of its
customer base being comprised of physicians.

“As we were building, it was
tough to select vendors right
out of the gate,” said Wilson.
“Out of all the vendors we
work with, Interactive Advisory
Software is the one that most
helps our operations.”

Within the first year, the firm
was managing $48 million

in AUM. Since then, the firm
has grown to $105 million
AUM managed by Wilson and
Dignan, one support staff and
one outside representative.

“The infrastructure we have developed with the help of IAS
enables us to grow AUM but rely on fewer people than we
would need were we not using this technology,” said Wilson.

CedarPoint relies on the CRM module of the IAS software and
has even stopped using Outlook for tasks and contacts and
additional database software it had in place. The portfolio
reporting module puts information in clients’ hands faster.

“The portfolio reporting module has been the shining star
of the product for us,” said Wilson. “Due to the access to
real time information, we are able to mail out quarterly
performance reports the first day of the quarter, often
beating the custodian statements in getting to the client.
The module is intuitive and accurate, catching errors and
enabling us to quickly rectify them.”

CedarPoint also uses the financial planning module to better
serve its clients who want to know how each day’s events
affect their accounts.

“The cost savings that IAS
brought to our firm has had
an unmistakable pass through
effect, and has allowed us
to deliver a more complete
product to our clients at a cost
that is approximately 20%
below what we had originally
expected.”

“We have several clients that are nearing
retirement and they are very concerned with how
their finances change day by day,” said Wilson.
“With IAS you can literally call up a plan based
on yesterday’s value and instantly tell them how it
impacted them. It goes a long way in calming peoples’
fears and creating a proactive environment.”

Due to its excellent work with medical professionals, the
company was noted in Medical Economics as one of the
top advisors to work with for physicians.

With an all-inclusive integrated
system, the firm has been
able to grow AUM while
keeping staff size the same.
CedarPoint does not need
extra support staff to run
reports and work on software
because the advisors are
able to pull the data and

run reports themselves. The
Web-based platform also
allows CedarPoint advisors to
work from home or the road
when necessary without any
interruption in functionality.

There are plans to hire an additional support staff as a
high-level functioning assistant within the next six months.
With the staff addition, the firm will increase its capacity
to $200 million in assets while continuing to provide
comprehensive client service.

“Without a doubt, we have saved significant time and money
by selecting a consolidated system. If we had purchased five
separate systems, we would have incurred the expense of
acquiring and setting up the software, hiring an additional
support person, as well as paying for tech support to simply
get them to communicate effectively,” said Dignan. “The cost
savings that IAS brought to our firm has had an unmistakable
pass through effect, and has allowed us to deliver a more
complete product to our clients at a cost that is approximately
20% below what we had originally expected.”

IAS’s partnership with TD Ameritrade also reduced
expenses with a special pricing model being offered to IAS
clients. The integration between the two is seamless and
the firm is assured that data is accurate. Download time is
nearly instant, compared to 24 hours it took CedarPoint to
receive data from other custodians.
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» Conclusion

Success

“We are able to leverage our time more effectively and be much more proactive with our
clients as compared to other firms. Being a fully integrated system, we do not have to spend
time or resources on getting other programs to ‘talk’ to each other. It also has helped us

to put clients at ease through this volatile market with the planning module and up-to-

date analysis. On the portfolio management side the daily alerts help us to manage each
individual portfolio in an automated fashion,” said Dignan

Due to the efficiency of its operations, CedarPoint staff is able to dedicate its time to
providing concierge client service, as well as vetting potential clients to assure they are
a good fit with the firm. Although the firm does not exclude potential clients based on
asset amount, it does have specific guidelines for accepting clients in order to assure a
longstanding relationship.

“We're not in business to manage technology,” said Wilson. “With IAS, the technology allows
us to better manage the client without having to manage the processes behind it.”

About Interactive Advisory Software (IAS)

Interactive Advisory Software is the developer and distributor of Solution 360°, a comprehensive
wealth management software application focused on serving the needs of Registered
Investment Advisors (RIAs) and Independent Financial Advisors. The company provides an
integrated wealth management software application that allows advisors to deliver a holistic
level of service to their clients from a single database. The single application combines
portfolio management, financial planning, customer relationship management (CRM), a
client portal, rebalancing, as well as reconciliation services.

For more information, visit www.lASsoftware.com.




